Comments from the family of a resident:

How do you feel about the services your husband received overall?
Answer: Excellent, very concern for my husband’s needs and the needs of the family.

Was the staff nice to your family and did they show compassion?

Answer: Staff was very concern for the needs of my husband as well as my family needs. Very
personal and showed compassion and treated us as family always willing to go above and
beyond.

On a scale of 1-10 how would you rate the facility?
Answer 10 rating

The facility went above and beyond to work with my husband who came in as a very difficult
patient who some medical professionals outside your facility had recommend that | just give up
on him., however, this facility and medical staff personnel (nurses and therapists) were very
willing to take my husband in and has done a wonderful job in restoring his life to the point
where he is able to go home. Thank you for all you help, concerns and assistance to make this
day possible. '

Your facility demonstrated to my husband, family and | the professional dedication and great
medical care that were rendered to my husband during the time he has been here. | strongly
recommend to anyone in need of such services, your facility.

Thank you again,
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